
,VNRQ�LQWHUQHW�G�R�R���VLMHþDQM������

(XGRUD�/LJKW����8SXWH�]D�NRULãWHQMH

8SXWH�]D�(XGRUX�/LJKW������������,VNRQ�LQWHUQHW�=DJUHE 6YD�SUDYD�]DGUåDQD



(XGRUD�/LJKW����

892'
(XGRUD�/LJKW���� MHGDQ�MH�RG�QDMSRSXODUQLMLK�SURJUDPD�]D�VODQMH�L�SULPDQMH�H�PDLO�SRUXND�QD�,QWHUQHWX��1DNRQ�LQVWDODFLMH�SURJUDPD��LPDWH�PRJXüQRVW�ELUDQMD�NRML� ©PRGªSURJUDPD�åHOLWH�NRULVWLWL��6SRQ]RULUDQD�(XGRUD��(XGRUD�3UR L�(XGRUD�/LJKW����.DNR�MH�(XGRUD�/LJKW MHGLQL�©PRGª NRML�MH�X�SRWSXQRVWL�EHVSODWDQ�]D�NRULãWHQMH��REMDVQLWL�üHPR�YDP RVQRYQL�QDþLQ�NRULãWHQMD�WRNRP�PDQLSXODFLMH�HOHNWURQVNRP�SRãWRP��� VSRQ]RULUDQD�(XGRUD MH�WDNRÿHU�EHVSODWQD��DOL�SULOLNRP�QMHQRJ�NRULãWHQMD�SULVLOMHQL�VWH�JOHGDWL�UHNODPH���8NROLNR�åHOLWH�NRULVWLWL�(XGRUX�3UR �LPD�]QDWQR�YLãH�RSFLMD�L�PRJXüQRVWL�RG�SUHWKRGQD�GYD�©PRGDª���SRWUHEQR�MH�NXSLWL�OLFHQFX��VHULMVNL�EURM��SRPRüX�NRMHJ�XNODQMDWH�]DEUDQX�NRULãWHQMD� 3UR ©PRGDª��(XGRUX�/LJKW�PRåHWH�SRNUHQXWL�QD�MHGDQ�RG�VOLMHGHüLK�QDþLQD�

â72�-(�72�(�0$,/�$'5(6$"
(�PDLO�DGUHVD MH�YDãD�MHGLQVWYHQD�,QWHUQHW�DGUHVD��NRMX�NRULVWLWH�]D�SULPDQMH�L�VODQMH�RVREQLK�SLVPHQLK�SRUXND�SXWHP�,QWHUQHWD�(�PDLO�DGUHVD�VDVWRML�VH�RG�GYD�GLMHOD��NRML�VX�PHÿXVREQR�UD]GYRMHQL�QHRELþQLP�]QDNRP�#�7DM�VH�]QDN�X�KUYDWVNRP��EDã�NDR�L�HQJOHVNRP��MH]LNX�UD]OLþLWR�QD]LYD�x OXGR�D �RVQRYLFD�WRJD�QHRELþQRJ�� 
OXGRJ
 ]QDND�MH�VORYR�D�x PDQNL �RG�PRQNH\ � PDMPXQ��ãWR�MH�QHIRUPDOQL�HQJOHVNL�QD]LY�]QDND�x DW �RG�L]YRUQRJ�HQJOHVNRJ�QD]LYD� 
DW
��KUYDWVNL�
NRG
 LOL�
SUL
��6YDNL�RG�RYD�WUL�QD]LYD�VX�SUDYLOQL��SD�LK�PRåHWH�XSRWUHEOMDYDWL�SR�åHO ML�
3ULPMHU�,YDQ�+RUYDW#LQHW�KUSURGDMD#LVNRQ�KU'LR�LVSUHG�]QDND�# RELþQR�R]QDþDYD�QD]LY�RVREH�LOL�RUJDQL]DFLMVNX�MHGLQLFX�WYUWNH��,YDQ�+RUYDW��SURGDMD�WYUWNH�,VNRQ���'LR�L]D�]QDND�# R]QDþDYD�QD]LY�UDþXQDOD�QD�,QWHUQHWX�QD�NRMHPX�VH�SRãWD�VNXSOMD�L�þHND GD�MH�YODVQLN�SUHX]PH��
â72�68�72�1(:6�*583("

1HZV�JUXSH SUHGVWDYOMDMX�PMHVWR�QD�,QWHUQHWX�JGMH�NRULVQLFL�PRJX�RVWDYOMDWL�SRUXNH�NDR�QD�RJODVQRM�SORþL��.RULVQLN�PRåH�QDSLVDWL�MDYQX�SRUXNX��MDYQR�NRPHQWLUDWL�SRVWRMHüX�SRUXNX��LOL�SDN�H�PDLORP�NRQWDNWLUDWL�SLVFD�QHNH�SRUXNH��3RUXNH�VX�SRGLMHOMHQH�SR�WHPDPD��SD�WDNR�SRVWRMH�QHZV�JUXSH ]D�OMXELWHOMH�NXüQLK�OMXELPDFD��YHJHWDULMDQVNH�UHFHSWH��UMHãDYDQMH�PDWHPDWLþNLK�SUREOHPD��SD�þDN�L�QHNROLNR�QHZV�JUXSD ]D�LVSUREDYDQMH�VODQMD�SRUXND�QD�QHZV�JUXSH�9HüLQD�QHZV�JUXSD VX�QD�HQJOHVNRP��QR�SRVWRMH�L�JUXSH�QD�KUYDWVNRP�MH]LNX��QD]LYL�WLK�JUXSD�SRþLQMX�VORYLPD�KU��

.OLNRP�QD�LNRQX�(XGRUDQD��'HVNWRSX�UDþXQDOD� .OLNRP�QD�JXPE6WDUW���3URJUDPV���(XGRUD���(XGRUD



(XGRUD�/LJKW����

83,6,9$1-(�(�0$,/�3$5$0(7$5$
'D�EL�(XGRUD�/LJKW PRJOD�SUDYLOQR�IXQNFLRQLUDWL��PRUD�]QDWL�SRGDWNH�R�YDãRM�H �PDLO�DGUHVL�V�NRMH�üHWH�VODWL�L�SULPDWL�HOHNWURQLþNX�SRãWX��7H�SRGDWNH��SDUDPHWUH��SRWUHEQR�MH�XSLVDWL�VDPL�NDGD�SURJUDP�NRULVWLWH�SUYL�SXWD��� 3RNUHQLWH�(XGRUX�/LJKW NDNR�MH�WR�REMDãQMHQR�X�XYRGX��6DPR�SULOLNRP�SUYRJ�SRNUHWDQMD�(XGRUH�/LJKW��VWDUWDW�üH�VH�L�(PDLO�$FFRXQW�6HWXS NDNR�EL�NUR]�QL]�GLMDORãNLK�RNYLUD�XQLMHOL�VYH�SRWUHEQH�SRGDWNH�]D�SUDYLOQR�SULPDQMH�L�VODQMH�HOHNWURQVNH�SRãWH��� 1DNRQ�ãWR�VWH�SURþLWDOL�VDGUåDM�XYRGQRJ�GLMDORãNRJ�RNYLUD��NOLNQLWH�JXPE�1H[W!���6OLMHGHüL�GLMDORãNL�RNYLU�$FFRXQW�6HWWLQJVWUDåL�RG�YDV�GD�GHILQLUDWH�QD�NRML�QDþLQ� åHOLWH�XQRVLWL�SDUDPHWUH�YH]DQH�]D�VYRMX�H �PDLO�DGUHVX��.OLNQLWH�X�SUD]QR�SROMH��PRUD�VH�SRMDYLWL�FUQD�WRþNLFD��LVSUHG�ULMHþL�&UHDWH�D�EUDQG�QHZ�HPDLO�DFFRXQW �NDR�QD�VOLFL�JRUH��.OLNQLWH�]DWLP�JXPE�1H[W�!�� 3RMDYOMXMH�VH�GLMDORãNL�RNYLU�3HUVRQDO�,QIRUPDWLRQ��8�SUD]QR�SROMH�XSLãLWH�VYRMH�LPH�L�SUH]LPH��.OLNQLWH�JXPE�1H[W�!�� 8�GLMDORãNL�RNYLU�(PDLO�$GGUHVV XQRVLWH��X�SUD]QR�SROMH��VYRMX�H �PDLO�DGUHVX��'DNOH��DNR�YDP�MH�NRULVQLþNR�LP��� LKRUYDW��X�SROMH�XQRVLWH�� LKRUYDW#LQHW�KU �RYR�YULMHGL�VDPR�]D�NRULVQLNH�,VNRQ�LQWHUQHWD���.OLNQLWH�JXPE�1H[W�!

�� 8�GLMDORãNL�RNYLU� ,QFRPLQJ�(PDLO�6HUYHUXSLVXMHWH�DGUHVX�VHUYHUD�]D�GROD]QX�SRãWX��SULPD�H�PDLO�± 323���NRMHJ�NRULVWLWH��.DNR�VH�UDGL�R�VHUYHUX� ,VNRQ�LQWHUQHWD��RQGD�X�SROMH�XQRVLWH�SRS�LVNRQ�KU��,VSUHG�ULMHþL�323QHND�RVWDQH�VHOHNWLUDQR�PDOR�SROMH���.OLNQLWH�JXPE 1H[W!

�� 8�SROMH�GLMDORãNRJ�RNYLUD�2XWJRLQJ�(PDLO�6HUYHU XQRVLWH�LPH�VHUYHUD�]D�RGOD]QX�SRãWX��RGDãLOMH�H�PDLO�± 6073 ���PDLO�LVNRQ�KU
�� 3RMDYOMXMH�VH�]DYUãQL�GLMDORãNL�RNYLU� 6XFFHVV�NRML�YDV�REDYMHãüXMH�GD�VWH�XSLVLYDQMH�SDUDPHWDUD�XVSMHãQR�REDYLOL��SD�NOLNQLWH�JXPE�)LQLVK�

mailto:ihorvat@inet.hr


(XGRUD�/LJKW����

32'(â$9$1-(�©02'$ª�(8'25(
©0RGª�MH�XVWYDUL�YHU]LMD�(XGRUH NRMX�üH�WH�NRULVWLWL��9HU]LMD�����QXGL�WUL�PRGD�NRMD�PRåHWH�NRULVWLWL�

3ODüHQL�PRG�� .RPSOHWQD�YHU]LMD (XGRUH NRMX�PRUDWH�SODWLWL�6SRQ]RULUDQL�PRG�± 7DNRÿHU�NRPSOHWQD�YHU]LMD�(XGRUH��VDPR�ãWR�VH�XPMHVWR�SODüDQMD�SURJUDPD�X�OLMHYRP�GRQMHP�GLMHOX�JODYQRJ�SUR]RUD� ©YUWHª UHNODPH��3UHGQRVW�RYRJ�PRGD�MH�ãWR�QH�PRUDWH�SODWLWL�NRPSOHWQX�YHU]LMX�SURJUDPD��D�QHGRVW DWDN�MH�ãWR�PRUDWH�WUSMHWL�UHNODPH�NRMH�VH�©YUWHª�GRN�NRULVWLWH�(XGRUX�/LJKW�PRG�± EHVSODWQD�YHU]LMD�(XGRUH �QH�PRUD�VH�SODWLWL��D�QH�PRUDWH�WUSMHWL�QLWL�UHNODPH��X�NRMRM�9DP�MH�RJUDQLþHQD�NROLþLQD�RSFLMD�NRMH�PRåHWH�NRULVWLWL��9HüLQD�WLK�RSFLMD�MH�]D�QDS UHGQH�NRULVQLNH��WDNR�GD�]D�PDQLSXODFLMX��SULPDQMH��REUDGX�L�VODQMH��RELþQLK�H �PDLORYD�RYD�YHU]LMD�MH�YLãH�L�QHJR�GRYROMQD�]D�NRULãWHQMH�
=D�SURPMHQX�©PRGDª�X�(XGRUL X�JODYQRP�SDGDMXüHP�L]ERUQLNX�RGDEHUHWH��NOLNQHWH��L]ERUQLN�+HOS L�RGDEHUHWH�RSFLMX�3D\PHQW�	�5HJLVWUDWLRQ��2WYRULWL�üH�VH�QRYL�GLMDORãNL�RNYLU�X�NRMHP�NOLNRP�QD�MHGDQ�RG�WUL�SRQXÿHQD�JXPED�PLMHQMDWH�PRG��YHU]LMX�� (XGRUH�NRML�åHOLWH�NRULVWLWL�

1DNRQ�RGDELUD�PRGD�NOLNRP�QD�JXPE�&ORVH ]DWYDUDWH�WDM�GLMDORãNL�RNYLU���*RUH�QDYHGHQLP�SRVWXSNRP�XYLMHN�PRåHWH�QDNQDGQR�SURPLMHQLWL�PRG� (XGRUH NRML�åHOLWH�NRULVWLWL�

0L�VPR�RG�WUL�SRQXÿHQD�PRGD�RGDEUDOL�/LJKW�PRG�



35(8=,0$1-(�35,67,*/,+�(�0$,/�3258.$
.DGD�9DP�NRULVQLFL�,QWHUQHWD�EXGX�SLVDOL�QD�YDãX�H �PDLO�DGUHVX��QMLKRYH�üH�VH�SRUXNH�VNXSOMDWL�X�YDãHP�SRãWDQVNRP�VDQGXþLüX�NRML�VH�QDOD]L�NRG�YDãHJ�,QWHUQHW�SRVOXåLWHOMD��7HN�NDGD�WH�SRUXNH�SUHX]PHWH�L]�YDãHJ�VDQGXþLüD��PRüL�üHWH�LK�þLWDWL�3UHX]LPDQMH�SRãWH�REDYOMD�VH�QD�VOLMHGHüL�QDþLQ�

�� 6SRMLWH�VYRMH�UDþXQDOR�QD�,QWHUQHW�QD�XRELþDMHQL�QDþLQ�L�SRNUHQLWH�(XGRUX��1DSRPHQD��SULVWLJOD�SRãWD�üH�ELWL�VSUHPOMHQD�X�GLUHNWRULM�� IROGHU��,Q�GROD]QL�VDQGXþLü��L�]DWR�MH�ELWQR�GD�VH�QDOD]LWH�X�WRP�GLUHNWRULMX����
�� .OLNQLWH�JXPE�&KHFN�0DLO�X�QDYLJDFLMVNRM�WUDFL��þHWYUWL�JXPE�V�OLMHYH�VWUDQFH���0RåHWH�L�NRPELQDFLMRP�WLSNL�&WUO�0�SRVWLüL�LVWL�HIHNW�

�� $NR�VH�SRMDYL�GLMDORãNL�RNYLU�&RQQHFW�WR�����XSLãLWH�VYRMX�OR]LQNX��NRMX�VWH�GRELOL�RG�YDãHJ�,QWHUQHW�SRVOXåLWHOMD ��]D�SULVWXS�H�PDLO�VDQGXþLüX�
8NROLNR�QH�åHOLWH�GD�9DV�L�X�EXGXüH�WUDåL�SULVWXSQX�OR]LQNX��LVSRG�SROMD�]D�XQRV�OR]LQNH�NOLNQLWH�NYDGUDWLü��6DYH�SDVVZRUG��WDNR�GD�VH�X�QMHPX�SRMDYL�NYDþLFD��1DNRQ�ãWR�NOLNQHWH�JXPE�2N�(XGRUD YDV�XEXGXüH�QHüH�YLãH�WUDåLWL�OR]LQNX�NDG�åHOLWH�SURYMHULWL�LPDWH�OL�QRYLK�H�PDLO�SRUXND�

�� $NR�MH�QRYLK�SRUXND�ELOR��X�JRUQMHP�SDQHOX�(XGRUH�SRMDYLW�üH�VH�SRSLV�QRYR�SULVWLJOLK�SRUXND��=D�UD]OLNX�RG�VWDULK�SRUXND��QRYH�üH� SRUXNH�SRUHG�VHEH�LPDWL�SODYL�NUXåLü��D�IROGHU�,Q üH�ELWL�EROGDQ��SRGHEOMDQ����.OLNRP�QD�SRUXNX��RWYDUDWH�MX�X�GRQMHP�SDQHOX� 3DQHO�VD�OLMHYH�VWUDQJODYQRJ�(XGRULQRJSUR]RUD�VDGUåL�GLUHNX�NRMLPD�VH�QDOD]H�PDLORYL�
�� 1DNRQ�ãWR�VWH�NOLNQXOL�JXPE�2N��X�(XGRUD��üH�SRþHWL�SUHX]LPDWL�YDãX�H �PDLO�SRãWX�VD�,QWHUQHW�SRVOXåLWHOMD��XNROLNR�MH�LPDWH��$NR� LPDWH�QRYLK�SRUXND��X�JODYQRP�SUR]RUX��LVSRG�GRQMHJ�SDQHOD üH�SULND]DWL��SODYL�NYDGUDW��GD�VNLGD�SRUXNH�VD�SRVOXåLWHOMD�QD�YDãH�UDþXQDOR��
(XGRUD�/LJKW����

*RUQML�SDQHO�323,6�����������H�PDLORYD�
'RQML�SDQHO6$'5ä$-����H�PDLOD�H�� WRULMH�H�



(XGRUD�/LJKW����

.$.2�326/$7,�1$3,6$1(�(�0$,/�3258.("
.RULVQLN�(XGRUH QH�PRUD�ELWL�SULNOMXþHQ�QD�,QWHUQHW�GRN�SLãH�H �PDLO�SRUXNH��7HN�NDGD�LK�MH�QDSLVDR�L�VSRMLR�VH�QD�VYRJ�,QWHUQHW�SRVOXåLWHOMD��VYH�LK�RGMHGQRP�PRåH�SRVODWL�QD�VYRMD�RGUHGLãWD��7LPH�ãWHGL�WHOHIRQVNH�LPSXOVH��NRMH�EL�SRWURãLR�NDGD�EL�ELR�VSRMHQ�QD�,QWHUQHW�WLMHNRP�FLMHORJ�SURFHVD�SLVDQMD�SRUXNH�.$.2�1$3,6$7,�3258.8"

�� 3RNUHQLWH�(XGRUX��� .OLNQLWH�JXPE�1HZ�0HVVDJH��
2WYRULW�üH�VH�SUR]RU��X�NRML�XSLVXMHWH�VDGUåDM�H �PDLO�SRUXNH�

� JXPE�$WWDFK�)LOH
1DNRQ�ãWR�VWH�QDSLVDOL�SRUXNX��XSLVDOL�H �PDLO�DGUHVX�SULPDWHOMD�L�QDVORY�SRUXNH��X�SUR]RUX�X�NRMHP�VWH�SLVDOL�SRUXNX�NOLNQLWH�JXPE�4XHXH��7LPH�SRUXNX�SULSUHPDWH�]D�RGDãLOMDQMH�]D�UD]GREOMH�NDGD�üHWH�ELWL�SULNOMXþHQL�QD�,QWHUQHW��RGQRVQR�VSUHPDWH X�GLUHNWRULM�2XW��$NR�åHOLWH�QDSLVDWL�QRYX�SRUXNX��SRQRYLWH�RSLVDQL�SRVWXSDN�

8�UXEULNR�7R� �=D���XSLãHWH�H�PDLO�DGUHVX�RVREH�NRMRM�üH�WH�SRVODWL�SRUXNX��$NR�SLãHWH�LVWR�SLVPR�GYMHPD�LOL�YLãH�RVRED��NOLNQLWH�X�SUD]QR�SROMH�LVSRG�SUYH�H�PDLO�DGUHVH�L�XSLãLWH�H�PDLO�DGUHVX�GUXJH�RVREH��LWG�
8�UXEULNX�6XEMHFWXSLVXMHWH�QDVORY�SRUXNH��LOL�X�QHNROLNR�ULMHþL�RSLãLWH�VDGUåDM�SRUXNH��

8�YHOLNR�ELMHOR�SROMH�XSLãLWH�VDGUåDM�SRUXNH�
$NR�]DMHGQR�V�H�PDLO�SRUXNRP�åHOLWH�SRVODWL�L�QHNX�GDWRWHNX��SULPMHULFH��:RUG GRNXPHQW�LOL�&RUHO FUWHå���NOLNQLWH�JXPE�$WWDFK�)LOH�L�X�GLMDORãNL�RNYLU�NRML�YDP�VH�RWYRUL�XQHVHWH�SXWDQMX�GDWRWHNH��VD�YDãHJ�UDþXQDOD��NRMX�åHOLWH�SRVODWL��.OLNQLWH�JXPE�2. X�GLMDORãNRP�RNYLUX L�GDWRWHND�üH�VH��SULNDþLWL��QD�H �PDLO�SRUXNX��.DG�SRãDOMHWH�SRUXNX��(XGRUD�üH�SRVODW�L��SULNDþHQX��GDWRWHNX�



(XGRUD�/LJKW����

.$.2�326/$7,�1$3,6$1(�3258.(�"�� 6SRMLWH�VH�QD�YDãHJ�,QWHUQHW�SRVOXåLWHOMD���� .OLNQLWH�SDGDMXüL�L]ERUQLN�)LOH���6HQG�4XHXHG�0HVVDJHV X�JODYQRP�(XGRULQRP SUR]RUX��QH�X�RQRP X�NRMHP�VWH�SLVDOL�SRUXNX��QHJR�X�RQRP�JGMH�VH�SRMDYOMXMH�SRSLV�SULPOMHQLK�L�RGDVODQLK�H�PDLO�SRUXND���6YH�SRUXNH�ãWR�VWH�LK�SULSUHPLOL�]D�VODQMH��ELW�üH�SRVODQH�QD�VYRMD�RGUHGLãWD�
�� ,�DNR�VWH�]DYUãLOL�VD�UDGRP�X�(XGRUL��PRåHWH�VH�RGVSRMLWL�VD�,QWHUQHW�YH]H�

6/$1-(��3258.$�6$�5$ý81$/$�67$/12�329(=$1,0�1$�,17(51(7
$NR�MH�YDãH�UDþXQDOR�QD�,QWHUQHW�VSRMHQR�QHSUHNLGQRP��VWDOQRP��YH]RP��VODQMH�H �PDLO�SRUXND�QHãWR�MH�GUXJDþLMH��MHU�VH�UDþXQDOR�QH�PRUD�QDNQDGQR�VSDMDWL�QD�,QWHUQHW�

�� 3RNUHQLWH�(XGRUX��� .OLNQLWH�JXPE�1HZ�0HVVDJH L�RWYRULW�üH�VH�SUR]RU�X�NRML�üHWH�XSLVLYDWL�SRUXNX�NDNR�MH�WR�RSLVDQR�X�SUHWKRGQRP�SRJODYOMX��� .DGD�]DYUãLWH�V�SLVDQMHP�SRUXNH��X�SUR]RUX�X�NRML�VWH�SRUXNX�XSLVLYDOL�NOLNQLWH�JXPE� 4XHXHL�SRUXND�üH�WRJ�WUHQXWND�ELWL�SRVODQD�SRãLOMDWH OMX�
2YDM�QDþLQ�RGDãLOMDQMD�SRUXND�PRåHWH�XSRWULMHELWL�L�GRN�SLãHWH�H �PDLO�SRUXNH��D�LVWRYUHPHQR�VWH�PRGHPVNRP�YH]RP�VSRMHQL�QD�,QWHUQHW�*'-(�6(�635(0$-8�9$â(�(�0$,/�3258.("
8�JODYQRPH�(XGRULQRP SUR]RUX�OLMHYL�SDQHO�VDGUåL�WUL�GLUHNWRULMD�� IROGHUD��]D�H�PDLO�SRUXNH��2SLVDW�üHPR�LK�
x )ROGHU�,Q �8OD]QL�VDQGXþLü��MH�IROGHU�X�NRML�VH�VPMHãWDMX�SRUXNH�ãWR�VWH�LK�SULPLOL�RG�GUXJLK�NRULVQLND�,QWHUQHWD�x 8�IROGHU�2XW �9DQ��VSUHPDMX�VH�SRUXNH�NRMH�VWH�YL�SRVODOL�GUXJLP�NRULVQLFLPD�x 8�IROGHU�7UDVK �6PHüH��VSUHPDMX�VH�SRUXNH�NRMH�VWH�REULVDOL��SD�DNR�VWH�WR�XþLQLOL�]DEXQRP��PRåHWH�LK�X]HWL�QDWUDJ��$NR�SDN�GRLVWD�QHSRYUDWQR�åHOLWH�REULVDWL�SRUXNH�L]�IROGHUD� 7UDVK��NOLNQLWH�SDGDMXüL�L]ERUQLN�)LOH L�RGDEHULWH�RSFLMX�(PSW\�7UDVK�
.OLNRP�QD�QHNL�RG�IROGHUD�NRML�VH�QDOD] L�X�OLMHYRP�SDQHOX��X��JRUQMHP�SDQHOX�VH�RWYDUD�VDGUåDM�RGDEUDQRJ�IROGHUD��.OLNRP�QD�QHNL�GUXJL�IROGHU�XNODQMDQMWH�VWDUL�VDGUåDM�X�JRUQMHP�SDQHOX�L�X�QMHPX�VH�SRND]XMH�VDGUåDM�QRYRJ�RGDEUDQRJ�IROGHUD�



(XGRUD�/LJKW����

,=0-(1$�,�32'(â$9$1-(�3$5$0(7$5$
3DUDPHWUH�YH]DQH�X]�9DãX�H�PDLO�DGUHVX�NRMX�VWH�GHILQLUDOL�X�(XGRUL��PRåHWH�QDNQDGQR�L]PLMHQLWL�XNROLNR�VWH�SRJUHãQR�XQLMHOL�YDãH�SRGDWNH�LOL�åHOLWH�QDNQDGQR�XQLMHWL�QRYH�SRGDWNH�8MHGQR�PRåHWH�GHILQLUDWL�QHNH�RG�SDUDPHWDUD�]D�ODNãL�UDG�VDPH� (XGRUH�3RGHãDYDQMH�SDUDPHWDUD�]D�ODNãL�UDG�REDYOMDWH�QD�VOLMHGHüL�QDþLQ�
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